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Christine Ruth
Contract No: HP432188 Amendment No. 8 Procurement Officer

Behavioral Health Services Administration — Maricopa County

1. Amendment Begin Date: 7/1/07

It is mutually agreed that the contract referenced is amended as follows:

1.

2

Pursuant to Special Terms and Conditions A. Standard Provisions 4. Contract Extension the Contract
is extended through August 31, 2007.

In consideration for Contractor’s agreement to extend the Contract from July 1, 2007 through August
31, 2007, the ADHS shall pay ValueOptions $1,800,000.00.

Pursuant to Special Terms and Conditions D. Subcontracting 1. Subcontracts Contractor may use
subcontractors during the term of this Contract.

Pursuant to Special Terms and Conditions F. Financial Provisions 1. Sources of Revenue, ADHS
shall pay the Contractor State Fiscal Year 2008 capitation rates and Non Title XIX/XXI funds for the
months of July 2007 and August 2007.

As required by Special Terms and Conditions F. Financial Provisions 1. Sources of Revenue c.
Incentives 3) Earning the Incentives, In order to qualify for incentive payments, the Contractor shall
meet all contractually required data submission requirements, (834 Enrollment/ Disenrollment
Transaction and Demographics as outlined in the ADHS/DBHS Provider Manual, ADHS/DBHS
Program Support Procedures Manual, ADHS/DBHS SFY 2007 Financial Reporting Guide for
Regional Behavioral Health Authorities, and the ADHS/DBHS CIS File Layout and Specifications
Manual) including encounter submission requirements. For purposes of qualifying for incentive
payments, if not stated otherwise, an 85% data submission requirement must be met. This threshold
does not supersede any higher data submission requirement stated elsewhere. Contractor shall earn
the incentive money by satisfying the criteria for the above performance measures and meeting all the
contractually required data and encounter submission requirements. Pursuant to Special Terms and
Conditions F. Financial Provisions 1. Sources of Revenue c. Incentives 4) Time Frames for
Measuring, Meeting and Payment for Performance Measures the time frame for measuring and
meeting performance shall be calculated using date from July 1, 2006 through August 31, 2007.

As required by Special Terms and Conditions C. Administration Provisions 1. Key Personnel and
Staff Requirements a. Key Personnel, Contractor shall assign specific individuals to the Chief
Executive Officer, Chief Medical Officer, and Chief Financial Officer positions. Acceptable methods
to fill the Key Personnel positions include assignment of a qualified temporary employee or other
qualified person approved by ADHS. As long as Contractor complies with HP432188 Amendment 8.
ADHS may not invoke Special Terms and Conditions H. Disputes, Non-Performance, Termination
and Cancellation Provisions 5. Corrective Actions and Sanctions b. Sanctions with respect to Key
Personnel staff requirements.
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As required by Special Terms and Conditions C. Administration Provisions 1. Key Personnel and
Staff Requirements b. Staff Requirements, Contractor shall assign specific individuals to the Staff
positions. Acceptable methods to fill the staff positions include assignment of a qualified temporary
employee or other qualified person on a full or part-time basis as approved by ADHS. As long as
Contractor complies with HP432188 Amendment 8, ADHS may not invoke Special Terms and
Conditions H. Disputes, Non-Performance, Termination and cancellation Provisions 5. Corrective
Actions and Sanctions b. Sanctions with respect to staff requirements.

Pursuant to Scope of Work J. Communication with Behavioral Health Recipients, Family Members,

Stakeholders and Providers 2.a.1.a., the following sentence is stricken: ““At a minimum, the
Contractor shall update the Member Handbook by August 1st of each year.” Pursuant to Exhibit A
Contractor Periodic and Ad Hoc Reporting Requirements, the Member Handbook ad hoc requirement
on page 115 is stricken.

Pursuant to Special Terms and Conditions B. Supporting Documents, 2. Documents Incorporated by
Reference, a. Document Listing 14.d. ADHS/DBHS Strategic Plan for Housing for Maricopa County
for Individuals with a Serious Mental Illness, the Contractor is not required to submit an Annual
Housing Plan during the months of July and August 2007.

Pursuant to Special Terms and Conditions J. Miscellaneous Provisions 1. Business Continuity Plan b.
the first sentence is amended to read: The Business Continuity and Recovery Plan shall be reviewed
annually by the Contractor.

Pursuant to Exhibit A Contractor Periodic and Ad Hoc Reporting Requirements, the Business

Continuity Plan annual requirement on page 117 is stricken.

All Other provisions shall remain in their entirety

The above referenced Contract Amendment is

Vendor hereby acknowledges receipt and acceptance
of above amendment and that a signed copy must be
filed with the Procurement Office before the effective
date.
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Authorized Signatory’s Name and Title:

hereby executed this /4 77 day of
MLQ,_. 54 , 2007 at Phoenix, Arizona
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